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Abstract 
Background: Antenatal care (ANC) services can help reduce maternal and neonatal morbidity and mortality. Satisfied patients are related to the quality of services received and are more likely to come back for healthcare services. However, the extent to which pregnant women are satisfied with ANC services and associated factors in Zanzibar have not been studied. This study aimed to assess the level of satisfaction with the quality of antenatal care services in public health facilities and associated factors among pregnant women in Unguja, Zanzibar
Methods: A facility-based cross-sectional study was conducted from September to October 2021 on 393 pregnant women who were followed up after their ANC visits to selected public health facilities in Unguja. Systematic random sampling was used to select study participants. A pre-programmed, smartphone-based application, Kobo tool Kit (ODK Collect VVI.27.3), was used to collect information. Data analysis was performed using social sciences (SPSS 26) software.
Results: The level of pregnant women's satisfaction with antenatal care services was 70.3% (95% confidence interval (CI): 66.4%–74.3%). However, the majority (79.9%) of respondents did not receive information concerning the progress of their current pregnancy after being attended by the health care provider. More than half (52.9%) were found to be dissatisfied with ANC services provided by the male staff. Numerous factors were significantly associated with women's satisfaction with ANC services. These include attention towards clients during ANC services, time spent by doctors, cleanliness of the ANC clinics, waiting time to see doctors and working hours.
Conclusion: The levels of satisfaction with healthcare services provided by health facilities were high in the studied population. Some clients and health care providers were associated with women's satisfaction with ANC services. Health topics on cervical cancer, Breast self-examination, waiting time to collect drugs from the pharmacy and providing information to the clients need to be improved in all public health facilities.
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