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1. ABSTRACT BODY
· October 7, 2017, my sister Laura stepped off a joyous hot air balloon ride, 2,000 miles from home, and collapsed. Rushed to one hospital, then medevaced to another. Diagnosis: Multiple brain bleeds, in a coma. Surgery clipped off one brain bleed, the others left for later. Unresponsive, with no movement of right extremities.

Two months later, she returned home and began rehab. We were all thrilled by her recovery! Within another month, she was walking with a walker, her speech was fifty percent understandable, and should could read with basic understanding, and could tell time.
Another month later, a cranioplasty and angiogram were performed, and our world fell apart. Initially she returned to a coma-like state, and for the next year and a half, her progress has been painfully slow: Limited movement, unable to communicate, comprehension minimal.

This presentation is not a case study in aneurysms or surgeries, shunts, rehab, or any of Laura’s conditions. Her family believes all that could be done medically, has been done. This is a case study of Laura’s and her family’s healthcare experience — as told by a futurist, her brother: a futurist focused on how digital disruptions and advances are transforming healthcare and patient experiences. Mostly wondrous! But not for Laura.

This is a case study about the gap between the amazing advances being made in stroke management and the major challenges created by slow-to-change healthcare operations and by a lack of true patient-centered care and support systems. As told by a futurist whose professional life is dedicated to overcoming those gaps and challenges. 
· 2. IMAGE
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Stroke Patient, Laura, with her favorite teddy bear and one of her kids, Brittany

3. REFERENCE

October 7, 2017: Left side brain bleed Aneurysm. Surgery to clip off aneurysm. Performed in New Mexico at University of New Mexico Hospital.
October 10, 2017: Pressure built up requiring a craniotomy. Performed at UNM Hospital.
Patient Status: 10/7-10/27 unresponsive with no movement of right extremities.
10/28-11/6 Verbal output not understandable with a rare legible grouping of words. Right extremities functioning 10%

11/7 Returned to NY via air ambulance.

11/7-12/7 Rehab center. Walking with walker, Speech 50% understandable. Can read, tell time. Write and has 85% comprehension.

December 8, 2017: Cranioplasty performed by Dr. Chalif at NorthShore University 
Hospital
Patient Status: 12/8-12/13 Walking with walker, talking 50% understandable. Can read, tell time, write and has 85% comprehension.

December 13, 2017: Angiogram
Patient Status: Went into a coma-like condition during angiogram.
December 14, 2017: Removed bone flap and sent to pathology; Puss substance sent to pathology; Gritty substance on Dura sent to pathology; Started 6 week infection treatment
Patient Status: 12/14-12/18 Unresponsive for 4 days
12/19-2/7/18 Plenty of verbal output, not much intelligible. Walking ability diminished by 50%. Cognitive diminished by 50%
February 2, 2018: Cranioplasty using polymer bone flap
February 3, 2018: Brain filled up with massive amount of fluid
February 5, 2018: Removed polymer bone flap and replaced with a titanium mesh 
bone flap
Patient status: 2/5-2/9 unresponsive for 4 days
2/9-3/9 Diminished verbal output, not much intelligible. Cognitive and walking ability further diminished

March 9, 2018: Developed a hydrocephalus. Put in an external drain (to be less invasive 
than a shunt). Upon waking up in recovery 2 hours after surgery, patient was able to talk, follow commands. (Miraculous improvement) but then fell asleep and then became unresponsive for the next 4 days. Was never able to talk again.
Patient Status: 3/9-3/13/18 unresponsive for 4 days
March 13, 2018: Remove external drain after showing no signs of improvement.
March 13 – November 20, 2018: 8 months in rehab center Poor cognitive ability, unable 
to walk, 10% right side extremity ability, little to no verbal output. During this time two 3-week hospitalization periods, one for the flu and the other for pneumonia.
November 20, 2018: Visit with Neurologist Dr. Williams of Columbia Presbyterian who 
stopped 75% of the meds Laura was on. One week later Laura was more awake and cognitive awareness dramatically improved.
December 5, 2018: Discharged to home. 
January 7, 2019: Admitted to Columbia for Lumbar puncture to drain hydrocephalus 
hoping for cognitive improvement. After 4 days no improvement shown. Angiogram to inspect right side aneurysm showed it starting to blister.
January 15, 2019: Clipped off two aneurysms on right side of head. CSF build up became 
greater then when originally admitted necessitating a subdural peritoneal shunt.
January 21, 2019: Subdural peritoneal shunt put in. After 6 days CSF did not decrease.
January 30, 2019: Shunt converted from a peritoneal to an atrial shunt in hopes of less 
resistance to allow for draining.
February 11, 2019: Admitted to St. Catherine Rehab. Discharged after one month.
March 2019 to Present: Several emergency trips to hospital, otherwise living at home

with family. Comprehension, speech, and physical progress: Minimal.

4. PRESENTER BIOGRAPHY

Bill Jensen has a Masters in Organizational Development, and is a futurist focused on the future of work as it applies to healthcare and several other industries. 
He has spent the past 30 years studying how work gets done. (Much of what he’s found horrifies him.) 

Bill is an internationally-acclaimed thought leader and professional speaker who is known for extremely useful content, with a passion for making it easier for everyone to work smarter, not harder.

Bill Jensen makes it easier to leap into tomorrow. He is an IBM Futurist, and has conducted high-impact future of work research for multiple technology giants.
Bill has written nine best-selling business books, all focused on helping you do and be your best.

His first book, Simplicity, was the Number 5 Leadership/ Management book on Amazon in 2000.

His latest books, Future Strong and The Day Tomorrow Said No, map the tough choices each of us make to create our best futures.
He is CEO of The Jensen Group. Among his clients are Bank of America, Merck, Pfizer, GE, L’Oréal Italia, Genentech, NASA, The World Bank, BBC, Philips Lighting, the US Navy SEALS, the government of Ontario, Singapore Institute of Management, Guangzhou China Development District, and the Swedish Post Office.
Recent Keynotes: SAP Digital Leadership, Chief Medical Officer Summit, American College of Healthcare Executives, GE Leadership Summit
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