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CoVID pandemic has drastically changed the whole world. Health care sector is playing a crucial role to fight back and safeguard the suffering humanity on war front model. Global pandemic has given birth to novel strategies transforming heath care sector with sustainability and innovation to continue patient centered care by utilizing modern technologies. Virtual clinics are the best example of mass health management emerged as a blessing in disguise. A virtual clinic provides direct patient contact to named consultants by email or telephone at specified times each week without the need of attending hospital facility unnecessarily. This is a proactive model of care which will improve health and wellbeing today as well as in future. Telephone these patients and assess who would be suitable for a face-to face consultation. These consultations focus on helping individuals plan their care and how they could be supported to manage their medical issues by linking health care workers and well-being practitioners connect with the right groups in the community addressing the adverse influences on their lives.

It is suitable for any patient for whom GPs be updated with initial discussion and advised to execute the agreed upon joint care plan. By making these links clearer, virtual clinics has resulted in reducing outpatient appointments and freeing up time and money for reinvestment in other services.

This integrated care plan connects GPs with hospitalists and other stakeholders to provide more joined up care for patients.

Waiting times have dropped with increasing face to face time for those who most need it. Patients want to be seen conveniently, quickly and close to home. Patients feel happy that their care was discussed with a specialist without needing to go to hospital. Thus to support them in self-management rather than taking a paternalistic approach, less time off work, less travelling and consequently less pollution, saving patients time and inconvenience. Another aspect of lockdown is loneliness which is considered as harmful to health as smoking 15 cigarettes a day resulted into anxiety and even depression. Low mood and long-term health conditions are benefited from a unique partnership of various health care teams aim at improving patient wellbeing and reducing pressure on doctors and hospitals. Clinically driven change is critical, as is a real focus on value-based healthcare.

Communicating effectively is critical.

Good governance and relationships

and everything should be fair, open and transparent with patient centered care. All of this is incredibly hard but practicing telemedicine skillfully and empathetically has resulted into wonders in terms of psychological and physical well-being.

Empowering people with the confidence and information to look after themselves and visit GP when they need to, gives people greater control of their own health and encourages healthy behaviours that help prevent ill health in the long term.

In many cases, people can take care of their minor illnesses, reducing the number of consultations and enabling healthcare professionals to focus on caring for higher risk patients, Empowering people with the confidence and information to look after themselves when they can, and visit the GP when they need to, gives people greater control of their own health and encourages healthy behaviours that help prevent ill health in the long term. These clinics have enabled patients to take care of their minor illnesses, reducing the number of consultations and protecting them from the risk of nosocomial infectious as well. Healthcare professionals can focus on caring for higher risk patients

where specialists can make the big difference in outcome.

Based on telephonic conversation and laboratory results urgent or obvious indications for referral can be triaged in one of the usual direct ways like electronic booking system, paper/faxed referral letter or, for very urgent problems, by telephone call to the concern consultant.  Similarly, communications about existing outpatients should be channelled to the consultant or one of team members via telephone or letter or email. Our main focus is to support the people to stay

home, safe, taking care of themselves with self learning and positive thinking preparing them to embrace it as future health care modality.

