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ABSTRACT
Title: Exploring the Lived and Coping Experiences of Patients with Kidney Failure Undergoing Haemodialysis in Malaysia: A Phenomenological Study

Background: Chronic kidney disease (CKD) is a progressive condition that leads to structural and functional abnormalities in the kidneys, with multiple underlying aetiologies. As the disease advances to kidney failure, patients often undergo haemodialysis as a life-saving intervention. However, the emotional, social, and psychological impact of this treatment remains underexplored, particularly within the context of Malaysia's private healthcare sector.

Purpose: This study aimed to explore the lived experiences and coping strategies of patients with kidney failure undergoing haemodialysis in three private hospitals in Malaysia, providing a deeper understanding of the personal and social dimensions of living with the condition.

Methods: An interpretative phenomenological analysis (IPA) was employed, using a hermeneutic phenomenological design to uncover the meanings that patients attach to their experiences of kidney failure and haemodialysis. Semi-structured interviews were conducted with 15 purposefully selected patients. Data were analyzed according to IPA principles, allowing for the identification of key themes related to emotional distress, coping strategies, and the psychosocial impact of haemodialysis.

Results: Participants reported a range of challenges associated with their condition, including emotional distress, limitations in daily life, financial strain, and a lack of understanding of their treatment. Notably, perceptions of haemodialysis varied, with some patients expressing frustration and others finding it essential for survival. Key coping strategies included social support, financial assistance, and maintaining hope. A particularly novel finding was that patients used creative methods, such as wearing perfume and concealing their bodies with specific clothing, to mitigate the visible effects of haemodialysis on their body image—an aspect rarely discussed in the existing literature.

Conclusion: The findings highlight the complex, multifaceted nature of living with kidney failure and undergoing haemodialysis. Nurses and healthcare providers must address not only the physical but also the emotional and psychological needs of patients. Key interventions include enhancing patient education about CKD and haemodialysis, providing robust social support systems, and fostering hope. Nurses play an indispensable role in helping patients navigate these challenges, ensuring comprehensive care that extends beyond clinical treatment.
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