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Abstract (300 word limit)
Statement of the Problem: Aggression by patients is one of the most work related concern in the health care system. Most of the studies focused on psychiatric and emergency settings, with few in general hospital, especially in local context of Singapore.
The purpose of this study is to identify the prevalence and types of aggression experienced from patients by health care professions in a general hospital of Singapore, examine the staffs’ psychosocial factors contributing to the aggression experienced, and explore psychological impact on staffs when handling aggressive and violent patients. Methodology & Theoretical Orientation: The study is a mixed qualitative and quantitative non-experimental design conducted in a general hospital. A non-random purposive sample (N=1912) of hospital frontline staffs from a variety of healthcare professionals were included. Data was collected through self-reported questionnaires on Perception of Patient Aggression Scale, Depression Anxiety and Stress Scale, and face-to-face interview.  Findings: Majority of the staffs (84.5%) have experienced aggression from patients. The most frequent type of aggression experience by staffs was verbal aggression (81.7%), and nurses reported the highest prevalence of aggression in all types. Comparing with those from psychiatric units, staffs from Accident and Emergency room are 4.377 times more likely to experience verbal aggression (CI:1.147-16.699, p = .031); staffs from inpatient geriatric are 2.96 times more likely to experience physical aggression (CI: 1.261-6.946, p = .013); staffs from inpatient rehabilitation are 6.2 times (CI:1.648-20.014, p = .006), and from inpatient geriatric units are 5.7 more times more likely to experience sexual harassment/ intimidation (CI:1.699-22.782, p = .006). Gender, profession, years of working experience, and the symptoms of anxiety were the significant contributing factors for respective types of aggression experienced. Despite knowing aggression and violence can be attributed by illness or miscommunication, staffs still experienced a mixed feeling of anger, frustration, fear, traumatisation and guilt when handling such patients. Conclusion & Significance: Findings of the study creates an awareness to the frequent occurrence of aggression in a general hospital, and negative psychological impact to the staffs. It provides a basis for an appropriate intervention, and direction in designing a constructive training programme preparing health care professions to be more competent in managing aggression, thereby reducing the incidence and minimising the risk of injury both physically and psychologically resulting from aggressive and violent behaviours.
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