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BACKGROUND:  Undergraduate BSN students are traditionally sent to mental health clinical internship with only lectures and a clinical site orientation. In order to decrease student anxiety and to foster awareness of therapeutic communication techniques, a dynamic Simulation-Psychiatric-Patient Rounds Day was prepared for students to practice interacting with psychiatric patients in a safe, controlled environment. Expressive details and behavior were important so Standardized Patients (SP) were used over manikins.    
PURPOSE: 1) To give pre-licensure nursing students the opportunity to interact as a nursing care team to manage the care of five most common challenging psychiatric disorders 
2) To practice therapeutic communication techniques. 3) To decrease student anxiety and help prepare the student prior to Psychiatric clinical internship.                
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METHODS:  N=50 Fourth year BSN students, ages 22-26, 94% females. The five patients were played by clinical faculty standardized patient actors.  The workshop consisted of a Pre Simulation assignment, Simulation Activity, and Post Simulation Activity or group Debriefing (which occurred immediately after the Simulation by the faculty to give feedback and open discussion. On a strict schedule, of “switch every thirty minutes,” twenty-five students at a time (5 groups of 5, divided by clinical groups as much as possible), rotated through five rooms of patient scenarios for a workshop of three hours. As an “Admission ticket“ students were required to hand in their completed pre-reading post quiz. As student groups progressed through the five rooms, they also rotated through the five nursing team roles, until all five scenarios or patient rooms are visited, and all roles have been performed. The student roles were: primary nurse, secondary, new graduate, student, and nurse assistant. Students were encouraged to act as a team and were given a list of therapeutic communication techniques as a reference to use to manage the situation.  Five psychiatric Nursing faculty or clinical instructors were recruited to play one of five prepared Scenarios:  1) Anxiety/Panic attack, 2) Bipolar, 3) Schizophrenic, 4) Dementia, and 5) Anorexia Nervosa. The faculty would be the SP patient for the first 15 minutes providing a challenging interaction, STOP and then become the Faculty Debriefer for the remaining 15 minutes. Therapeutic Communication techniques would be identified. At the end, students completed a “Post-SIM Knowledge Quiz,” to assess learning, and also for activity Evaluation,
RESULTS:  Post-SIM Quiz results were improved over the Pre-SIM Quizzes (same quiz). Students rated it high as “a valuable learning experience” and inspired “critical thinking” and “team collaboration.”  

DISCUSSION/CONCLUSIONS:  Students were overwhelmingly thankful for this learning opportunity and reported feeling much more relaxed and prepared to start Mental Health clinical rotation.  
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BSN Competencies: This poster addresses:

Competency 1:  Facilitate Learning
Competency 2 – Facilitate Learner Development and     

                           Socialization

Competency 3:  Use Assessment and Evaluation Strategies
Competency 4:  Participate in Curriculum Design and       

                           Evaluation of Program Outcomes

Competency 5:  Function as a Change Agent and Leader

Competency 6 - Pursue Continuous Quality Improvement in  

                           the Nurse Educator
Competency 7:  Engage in Scholarship
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