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I. Abstract Body 
Background. The aim of this study is to explore the experiences of cancer patients who have survived at least 5 years following a cancer diagnosis, and to describe perceived unmet information needs and interactions with doctors.

Methods. Fifteen patients of cancer were purposively selected for an in-depth qualitative study. We aimed for a maximum variation sample according to time since diagnosis, cancer needs, anxiety and depression. Interviews were audio recorded and transcribed verbatim. Transcripts were coded thematically using NVivo10 qualitative analysis program.

Results. Analysis of the interview data is presented in three subthemes: the role they perceived for the doctor, unmet information needs and reasons for unmet information needs they perceived. The majority of cancer patients experienced unmet information needs and expressed a need for psychological services and information on possible long-term effects. Cancer patients cited three main reasons for unmet information needs in relation to their cancer treatment trajectories: experienced a gap between information provided by doctors and patients’ information needs; ‘limited, conflicting’ information; and the information they received from their doctor was too general to be personally used. 

Conclusions. The results from this study suggest that some cancer patients have specific emotional and physical needs that could benefit from input from their doctors, but there is a gap between cancer patients’ information needs and the doctors’ information provision. Better information care planning is required from doctors in order to decrease unmet information needs of the cancer patients..
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