How to give and receive feedback effectively

Abstract:

[bookmark: _GoBack]Background: In many countries around the world, feedback is embedded in education, training and daily professional activities. It is a valuable tool for indicating whether things are going in the right direction or whether redirection is required. In the world of healthcare professionals, it is intended to provide nurses with information about their practice. 

Objective:  To discuss pragmatic feedback models, how to overcome barriers to an effective feedback and tips for giving effective feedback, as well as how to receive feedback and make the most out of it.

Methods: A proper medical education was conducted aiming to identify the essential features of constructive feedback in terms of its criteria as well as its recommended and beneficial practices. These will be discussed under two sections; general and conceptual characteristics, and criteria related to the quality of the feedback. 
Results: Feedback’s most important function according to many students, was in its ability to assist in preparation for the daily working field yearly appraisal, and for applying skills from one area of study to another. Nurses also emphasized its role as a motivator, and some perceived it as a measure of their worth as a person. 

	


Conclusions:  Constructive feedback is an essential adjunct of effective learning. Application of constructive feedback on the ground requires some enabling factors, which involve a safe learning environment, effective communication, clear learning goals and suitable curricular and pedagogic strategies. In addition, the feedback message should be immediate, specific, accurate, confidential, relevant, tailored, and understandable.

