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Management of the health care system affects the quality of health services, including patient diagnosis and treatment and its reliability. Modern technology advancement and opportunity for sharing knowledge and experience has pushed healthcare development. Health care system, especially in developing countries like Mongolia, faces many problems rooted in political instability, sluggish policy from administration and low job satisfaction of medical professionals. Management support for quality care and patient safety is the most essential component but the quality of health services deteriorates because of poor management and low levels of professional competency of health administrators and policy-makers. Compared to private hospitals, public hospitals are more vulnerable to political instability and tend to ignore management improvement and patient safety. Therefore, efficient management fails in public hospitals due to ignorance of having effective measurement in hospital care, supporting human resources capacity, and establishing leadership role throughout the organization instead of trying to control the hospital. Therefore, the low-quality of services result in increased complications and death rates, and poor outcome of preventive measures. 
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