Remote consultation in eUPHC and its implications for Human Resources for Health and Universal Health Coverage: The experience of eUPHC model
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Human resources are one of the critical requirements for delivering quality services to patients. In India lack of specialist consultants is an impeding factor for providing curative services to a vast population where the density of physician per 1000 population is at low 0.758 as compared to its neighboring states 0.881 Sri Lanka, 0.978 Pakistan and 1.812 China. 
The eUPHC project is a Government of Andhra Pradesh initiative operated by Apollo Tele Health services in 182 UPHC. Basic general examination, history and vitals are taken by the paramedics and data is entered electronically. Further, onsite OP consultation, remote inventory management, laboratory and pharmacy services is provided by the staff. To understand the implications of the model, this study is compared with the existing UPHC human resources and service provision. In eUPHC model provision of free tele-consultation with specialist consultants including General Medicine, Cardiologist, Endocrinology and Orthopedics to ensure timely and adequate treatment to the underprivileged community, if not remain untreated due to lack of services. Also, two Biochemist is ensuring tele-monitoring of 182 laboratory services. It is observed that, there is increase in patient consultations and improved treatment outcome like control of diabetes, hypertension and Upper Respiratory Tract Infection.  eUPHC model has a great potential to address increasingly strained human resources for health by ensuring specialist consultants for underprivileged urban community with standard treatment. In the backdrop of Universal Health Coverage, telemedicine is a groundbreaking solution to provide comprehensive health care without exposing one to financial hardship. 
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