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) Medicine is a human profession, and humanity is humility.)
Anwer Ghani
Since we began training in clinical medicine at the Faculty of Medicine at the University of Kufa in Iraq, at the beginning of the nineties of the last century, I have noticed that the gratitude of patients is multiplied and great for the doctor who shows humility, a good reception, hospitality and more attention, while I find grumbling from the patients about the doctor who he deals with them with coldness, lack of interest and arrogance.
This observation was repeated to me when I became a doctor residing in the hospital in my city in Hilla in Iraq, and I found the patients comfortable and reassured with the humble doctor who shows good meeting with them and kindness with them and treating them with kindness and love unlike the arrogant doctor who deals with them with arrogance and coldness. From that moment on, I chose to be a friend of the patient, as this is the nature of every human being towards any human being.
I trained at that time with two professors of internal medicine, of the same age and science, but one of them was modest with patients and the other was arrogant towards them. I saw that patients resort to the humble doctor and not to the arrogant doctor.
And when I was accepted into higher studies for specializations in Baghdad, I also found this note. That patients are more comfortable and reassured with a doctor who shows his interest, humility and intimacy with them, unlike those who deal with arrogance and sharpness. I became more steadfast in the way I am in dealing with the patient with all humility, love and brotherhood.
And I made this a method for me in dealing with patients, that the patient is my brother and friend, and I am always at his service and work for his benefit, and this is what I recommend to those I teach, students and new doctors.
People’s satisfaction with you is a great gain, so how about the satisfaction of your patients and teachers? My teachers gave me a training certificates and together they praised the good treatment of patients and colleagues. The patients were leaving the hospital expressing their deep gratitude, and even those whose condition was difficult and we only reduce their suffering, they leave with gratitude and thanks. Indeed, the relatives of some who have died because of delayed their health express their gratitude after the death of their relatives and they meet me so welcome and grateful.
I strongly and deeply believe that medicine is a human profession, and humanity is humility.
This observation and the experience recorded by many people have mentioned it, and many studies have proven its importance in treating patients, and it is indeed an important factor in the progress and completion of the patient’s treatment.
“The patient will never care how much you know, until they know how much you care” – Terry Canale (1)
Effective communication improves patient and physician satisfaction, reduces medical errors, decreases patient complaints and medical negligence claims, improves patient compliance to medication and treatment regimens, and has an impact on the overall clinical outcomes and patients’ physical and mental health related to their diseases.[2] 
Physicians, however, do not seem to be very good communicators and they receive very limited formal coaching in patient communication skills [3]
An open two-way communication has an important bearing on all the four vital aspects of the depth of patient–physician relationship that govern patient satisfaction – trust (those who trust that the physician has the highest level of satisfaction), knowledge (patients report a high level of satisfaction when the physician allows the patient to give information and understands and specifically addresses their concerns), regard (perception of physician's friendliness, warmth, emotional support, and caring are directly associated with patient satisfaction), and loyalty (continuity of care improves patient satisfaction).[4]
The patient has feelings, wishes, desires, hope, and, sometimes, ambivalence or defiance.” [5] However, evidence suggests that physicians often remain emotionally distant, technical in approach, organ- or tissue-focused (as in ophthalmic subspecialties) and technology-oriented in their interactions with patients.[6]
Medicine should remain a profession and not become a business. (1) and I said medicine should be a service and not a gift.
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