[bookmark: _GoBack]My presentation is about ‘Project Vishram’ a cost effective support service (Medical and Non-Medical) for Caregivers of the Elderly including those with Dementia/Alzheimer’s. This is facilitated by an App for any of the multiple Relationship Managers (RMs) of the locality working from home. RMs could be low skilled Persons with Disability, Housewives, Retired persons, Caregivers and others with some training in the use of Smartphones.  RMs would understand the need expressed by Caregivers and contact the appropriate App or Telephone No of any of the multiple Service Providers (SPs) of the locality, monitor service delivery and make payments. The existing infrastructure would be sufficient using a ‘lean’ team. 
The Smartphone screens would display the profile, balance amount available in the account maintained for each End user, pull down menus of Apps and Telephone Nos. of Service providers. 
​This is a low budget model to benefit a wide range of the Elderly of different economic strata globally using existing Technologies/remote monitoring. Futuristic Technologies of Artificial Intelligence (AI) and Robotics would make Caregiving easier and more for the Emotional connect.
​​Further details are available @ https://friendsoutlet.weebly.com/project-vishram.html 
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My background: Wg Cdr Thomas Verghese (Retd) 
thomsv@gmail.com    https://in.linkedin.com/in/thomsv
I am a retired Indian Air Force Officer in the Technical Branch. I have had transfers across the length and breadth of India. My mother had Alzheimer’s for probably about 10 years – a steady progression) from 1985 till her demise in 1994. I was taking my mother along with me during my transfers till it was extremely difficult due to restricted accommodation and limited support services. There was very little awareness those days.  Even my sister and brother-in-law (both Doctors in USA with regular visits to India) did not identify my mother’s condition. The main care giver was my wife who took the wrath of my mother’s behavioral problems.
It was identified as possibly Alzheimer’s by a General Practitioner in a small hospital in a small town of Kerala about 2 years before her demise. He asked me to attend a conference on Alzheimer’s conducted by the ARDSI (Alzheimer’s and Related Disease Society of India) to understand my mother’s condition. Soon after, I got many books and VHS Video tapes on Alzheimer’s – particularly on Care Giving. I started understanding the different variants of Alzheimer’s. I also started a chapter of ARDSI in 1993-94 with Dr Ali Kwaja in Bangalore. The awareness being low, family members came for the meetings expecting a change and a cure for their close relatives. We then handed the chapter to another group.




