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With a rich background in the operational and business aspects of healthcare operations; Mahran is a leading business consultant in the Gulf and Middle East and North Africa (MENA). He launched the first 5-star clinic in the region: Glamour Care Clinics, and as the founder of M.A Healthcare Consultancy, he is sought by healthcare businesses across MENA to achieve business expansion. He is a world-wide speaker on business management in the medical and aesthetics field.


The latest trends in digital marketing
[image: ]By: Mahran Ashour (Diploma of Healthcare Management, Methodist International), Operations Manager of M.A Healthcare Business Consultancy, Dubai and GCC

Audience: Medical professionals.
Method: Oral presentation – Powerpoint; earpiece and microphone for interactivity with audience and my assistant.
Knowledge: Ensuring your responsiveness in healthcare digital marketing trends.
Understand: What happened 10 years ago, last year and 3 months ago isn’t relevant for today.
Apply: Technical and visual updates to your digital strategy. We will help you navigate through the digital disruption affecting healthcare.
Evaluate:-  Your current digital strategy through a journey of social listening and analysis. 
Background: It is important to build your brand online in accordance with a value-based system. But do you know what your customers want? And are you engaging correctly with them? Your digital enablement journey (digital products, channels, processes, and advanced analytics, effects every aspect of business or customer needs). This presentation will take a look at common mistakes and give you the keys to create the right digital strategy.
Results: A digital strategy which incorporates correct industry SEO; the knowledge of completing a full digital profile and creating uniform branding across your digital platforms, promoting your accessibility and transparency online.
Conclusion: 
[bookmark: _GoBack]Having a fully searchable website, with linked SEO and social media platforms is an essential part of giving your patients excellent customer experience. Creating customer loyalty, generates leads and accelerates business development. After looking at what works, we’ll present 5 actionable insights for giving your clients the best customer experience through digital enablement.
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