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Abstract (300 word limit)
Introduction: Pharmacists around the world are struggling with expanding service offerings.  It doesn’t matter if the pharmacist is in the United States with a fragmented payment system or in a country with national health care, we all need to prove the same things in order to get paid.  This Key Note presentation will be appropriate to all pharmacists regardless of practice setting or country. Methodology: Drawing on experiences, from a 35-year career in pharmacy: in payment -as the former Assistant Executive Director of the Nebraska Pharmacists Association; in policy -as a current member of the Nebraska Medicaid Pharmacy & Therapeutics Committee; and in observations collected from interviews and conversations with pharmacists from over 20 countries, qualitative data suggest necessary components for pharmacist payment. Results: The necessary components of a pharmacist provided service, necessary to expect payment are all related to providing value to the health care system, regardless of what that system is.  These include:  economic benefits, access benefits, and triage benefits. Conclusions & Practice Impact:  Pharmacists world-wide understand that it is not possible to offer “free” services and maintain a successful business model.  The 3 components offering benefit to all health care systems identified are:  economic, access, triage. Additionally, patient satisfaction may impact the payers decisions for coverage, but are less important to health care systems decisions to pay for a service, than the other 3 components.  Pharmacists have a unique ability to adapt practice to special needs quickly, further enhancing our ability to meet these 3 critical needs.
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