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Abstract (300 word limit)
Introduction: Patients in the 21st Century have expectations for access and convenience that expand far beyond ordering delivery foods or movie tickets with a smart phone.  Patients also want access to information and treatment at a convenient location and a time that works for them.  Community pharmacists are well positioned to provide rapid diagnostic testing and chronic disease screening at multiple locations with hours that far exceed normal office hours for primary care providers.  Researchers from the University of Nebraska College of Pharmacy and Ferris State University College of Pharmacy have studied these services to determine professional time requirements, patient satisfaction, patient care, and the perception of public health and laboratory experts.  Methodology: Several research methods were combined to answer the wide variety of questions surrounding this new community-pharmacy based service including:  Time and Motion Studies, Facilitated Focus Group Discussions and Patient / Customer surveys. Results: Using time-motion studies professional time required for these services is the equivalent of the time spent in providing routine vaccines.  Using surveys outside of the providing pharmacy, patient satisfaction was found to be over 90%.  In a series of facilitiated focus group discussions; public Health officials applauded the collaborative nature of the projects and cllinical laboratory experts confirmed that pharmacists and pharmacies provide high quality services.  Conclusions & Practice Impact:    Pharmacists, especially community pharmacy based pharmacists, have an opportunity to provide Point of Care Testing services that are recognized as a value by patients.  These services can be provided in a time efficient and high-quality manner and will impact public health, as well as the individual patients.
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