[bookmark: _GoBack]Background: Minor ailments are conditions that will resolve on their own and can be self-diagnosed but they are usually experienced in the community. 
Objective: The aim of this study was to assess community pharmacists’ management practice, and to identify potential barriers in the management of minor ailments in a resource limiting settings.
 Setting: The study was conducted in community pharmacy setting
 Methods: A qualitative based structured in-depth interview was conducted from May 16 to June 1, 2016. The transcripts were then analyzed line by line, read repetitively by the investigators and thematically analyzed for its content.
Main outcome measure: the main outcome measure of this study was the service provided in community pharmacy settings regarding to management of minor ailments
Results: The main reason customers encounter in community pharmacies were to get medications for minor ailments and most of the community pharmacists deliver management of minor ailments service. Most of the participants reported that the diagnoses of minor ailments in community pharmacies were entirely depends on history taking. This study revealed that headache, diarrhea and cough are the most common minor ailments presented in community pharmacies. However, lack of training, knowledge and poor community awareness were the barriers to implement the service in community pharmacy setting.
Conclusions: In areas where there is shortage of physicians, the communities can accesses primary health care service in community pharmacies. Lack of training, knowledge and poor community awareness hinders them from appropriately managing patients of various needs.

