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Abstract (300 word limit)
Aim: Changing hospitals and coming into a new environment is a very stressful time. And unfortunately, quite often done in haste. Working in unfamiliar places can worsen the effect of human factors and lead to mistakes. We have created a two-part study to assess how the hospital/local induction managed to eliminate this stress? And to establish some critical areas in everyday practice.

Methods: We have asked surgical SHOs and SpRs in the Wessex area to respond to our questionnaire 1 month after induction. We have collected 102 responses.

Results: The results have shown that hospital and local induction did provide only half of our respondents with relevant information for their first days in the new hospital. This included basics like card access and familiarising with hospital layout/policies. The second part of our study showed that there are still plenty of junior doctors who are operating or discussing patients not known to them. There is also limited time for breaks with no cover.

Conclusion: We are aware that this study uncovered important areas of potential improvement. We would like to share these results with the hospitals to provide a better and safer environment for both patients and staff. We hope that these studies will help to limit human factor errors.
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