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Abstract


Introduction
Patient leaflets are a key aspect of patient centred healthcare. If done well, patient leaflets offer a concise and effective method to inform patients about a surgical procedure. It is vital however, that the patient leaflet is not only relevant, but that the details within it are accurate. For example: the risks included correspond to those written on the consent form.
Aim
This quality improvement project looks at the current set of oncoplastic breast surgery patient leaflets. Firstly identifying areas for improvement, and ultimately produce a new, more effective set which effectively outline the details of the procedures and outcome data specific to this department.
Method
We firstly measure how effective the current patient leaflets for oncoplastic procedures is currently, by receiving feedback from patients and clinicians. We identify areas for improvement, then create a new integrated patient leaflet based on these results. We then collected feedback from clinicians and patients based on the new leaflets.
Results
Both clinicians and patients were more satisfied with the new set of leaflets. The new set of leaflets more accurately represented the procedure and the risks involved, which related more closely to what was included on the consent form. 
Conclusions
We have implemented a new set of patient leaflets within the department of oncoplastic breast surgery that have shown to be more useful for clinicians and effective at informing patients regarding their surgery.



