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Abstract (300 word limit)
Introduction

The ENT Emergency Clinic aims to provide rapid access secondary care for urgent but non life-threatening conditions. Ideally all patients should have a completed referral proforma. There is anecdotal evidence that a proportion of referrals are inappropriate for the capabilities of the clinic. Cycle one of this audit highlighted a 45.9% compliance to local standards. Following this, new guidelines were created where previously none were available locally. These were summarized to produce posters for the department. The audit findings were relayed to the team for highlighting the issue and educating on our recommendations.

Aim

This project aimed to re-audit the appropriateness of referrals to clinic following the creation of guidelines.
Methods

Clinic lists from e-Track and letters from Epro were reviewed. All completed ENT Emergency Clinic referrals to Peterborough City Hospital in October 2020 and September 2021 were audited.

Summary of Results

Cycle one reviewed referrals from eight random days in the month of October 2020. Of the 54 accepted referrals, 37 patients attended. 45.9% (17/37) of these referrals were found to be appropriate. Cycle two reviewed referrals following the implementation of new guidance. Data was collected from eight days in September 2021. A total of 51 referrals were accepted in this period of which 40 patients attended. 67.5% of these referrals were deemed complaint with guidelines. We found an improvement of 21.6% in the appropriateness of accepted ENT Emergency Clinic referrals following our changes.
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