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Abstract
INTRODUCTION: Epistaxis is the most common ENT emergency presenting to the emergency department (ED). The ED at The Royal Surrey County Hospital (RSCH) treats on average one patient a day with epistaxis. We aimed to evaluate our management of epistaxis in regards to the documentation, treatment and safety netting being put in place.  This was compared to national guidelines.

METHODS: This retrospective study reviewed all patients attending ED for epistaxis in January 2020. By reviewing the documentation, we identified areas that required improving. The 4 main principles we analyzed were documentation of history, appropriate management, review of causative factors and appropriate discharges and follow up.

RESULTS: The department saw 29 patients with epistaxis, 11 (38%) being admitted. The mean stay was 1.8 days. Main flaws in documentation identified were recording time, side and length of epistaxis.  This data was documented <80% of the time.  Investigations of the causative factor of hypertension was not treated in 40%. INR was consistently checked for all patients taking warfarin.

Review of management revealed poor use of dissolvable nasal packs. Once packed with rapid rhinos, the size, volume inflated and time of packing was not documented appropriately (50%, 90% and 55% respectively). Emergency clinic referrals were made less than 50% of the time.

DISCUSSION: Epistaxis admission rate at RSCH ED is over the RCEM quoted admission rate of 15%. The insufficient use of dissolvable packing is possibly confounded by a lack of education and medical supplies. A proforma has been developed to aid clinicians in documentation, management and follow up with a strict guideline for ambulating patients with unilateral packing. Alongside teaching, it is this universal proforma for doctors and nurses that we hope will reduce unnecessary admissions treat patients efficiently and save costs by facilitating ambulation of patients.
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