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Statement of the Problem: During the first peak of the COVID-19 pandemic, the wellbeing needs of all healthcare staff was considered paramount to both patient and staff safety (BPS Guidance 2020). This included the consideration of peer support and strengthening connections within teams (Billings et al, 2020). The area of emergency medicine is already a highly pressured environment where staff are at risk of compassion fatigue, secondary trauma and burnout (Howard et al, 2018) therefore highlighting the importance of creating a culture of asking for help.
Clinical Practice:  A clinical psychologist was employed from March 2020 to assist with improving psychological awareness and safety within Newham University Hospital ED. Via staff consultation, a small group of ED junior doctors and an education fellow expressed an interest in supporting the psychosocial needs of staff. This led to the development of a 30 minute ‘welfare ambassador’ training programme, based on Psychological First Aid skills and a tool for active listening. Training also focused on managing risk and linking 
staff to key logistical, practical and psychosocial resources. Follow-up workshops explored case studies and common themes amongst trained welfare ambassadors.

Conclusion & Significance: Peer support can help with managing a finite  psychology resource as well as working towards reducing the stigma of asking for help and improving the psychological safety and culture within ED. There are benefits for staff personally; increasing levels of self-esteem, confidence and positive feelings that they are doing good. Future plans to roll out the programme are being discussed.
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