[bookmark: _Hlk53316162]Patient Identification Errors in the Hospital Setting
Background: Patient identification (ID) errors can disrupt care and harm patients in every facet of clinical care, including diagnostic testing and medication administration. A patient’s identity should be verified before medical interventions are performed to ensure the intervention is done on the correct patient. However, patient identification errors are particularly problematic. The main areas where there is a possibility of patient misidentification include drug administration, blood transfusion, and surgical intervention. 
Study aim: To evaluate the frequency and accuracy of healthcare workers verifying patient identity before performing common tasks and design a proposed patient verifying identity program clinical model for healthcare workers in their training needs.
Methodology: A prospective, descriptive cross-sectional study of health care workers' performance in everyday patient-related tasks. This study was conducted from March 28th, 2022, to May 20th, 2022, to evaluate the frequency and accuracy of healthcare workers verifying patient identity before performing common tasks. The study participants included a hundred forty healthcare workers who had been in the all-hospital setting. Additionally, the participants must have worked for not less than six months. A Non-probability, convenience sampling technique was used to select 140 healthcare workers, male and female medical wards, surgical wards, medicine departments, orthopedic clinics, dermatology clinics, neuro clinics, private departments, children's departments, bone departments, radiology and ultrasound, ear, nose and throat department, urology department, and operation room, in Al-Najaf teaching hospital. The researcher designed a semi-structured questionnaire to achieve the present study's purpose. It contained assessed participants' attitudes regarding patient identification, including gender, department, degree of recognition identification, and persons who don’t perform the identification process. Data was collected over a period of 50 days to allow participants the opportunity to respond at their convenience.
Results: The majority of the participants were female (62.1%); Also, most of the participants worked in the operations room of about (28.6%). In addition, most of them don’t recognize identification (don’t ask for name and DOB) (82.1%), and clinic doctor was the majority of participant person who don’t perform the identification process (37.1%). 
Conclusion: the study found that more than three-quarters of healthcare workers failed to detect patient identification before performing a task. Although patient identification errors frequently result in serious adverse events but are preventable by improved training, better use of technology may improve the way health care workers verify patient identity.
Recommendation: Even after the procedure is completed, the variability and inaccuracy of the identification procedures suggest that ways to reduce patient misidentification require more than training and instructions. Guide healthcare workers, treat patients, and often play many roles, including facilitators, trainers, mentors, role models, and evaluators. Consider implementing automated systems (e.g., electronic order entry, radiofrequency identification, bar coding, biometrics) to decrease the potential of identification errors, where feasible.
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