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Abstract (300 word limit)
Background: Under-reporting of medical error is a global issue endangering patient safety in health care settings and is also of concern particularly in resource-poor countries like Nigeria. Few studies have investigated the factors influencing adverse event reporting. The aim of this study was to describe doctors’ and nurses’ self-reported perceptions of factors influencing incident reporting in a Nigerian Tertiary Hospital
Methods: A descriptive cross-sectional design was used to survey a random sample of 90 doctors and 140 nurses (n=230) in February 2017 using a self-designed validated questionnaire. A theoretical model of health information technology framework with implication for patient safety served as a guide to the development of literature review and interpretation of study findings. The STROBE reporting guidelines for evaluating observational studies was used to evaluate the study at completion. Data was analyzed using descriptive and inferential statistics in SPSS 24.
Results: Findings revealed that despite the majority of respondents not being aware of the hospital’s reporting system, more nurses than doctors (n=56/140, 40.0%, 16/90, 17.8%; P<0.010) were aware of the system; but never reported an adverse event (n= 114/230, 49.8%, 0.019). Majority of the respondents perceived lack of confidentiality of reported event (nurses n=62/140, 44.3%; doctors n=27/87, 31.0%; P=0.019) as a reporting barrier; and strongly believe that training on how information should be reported and maintenance of confidentiality will foster a reporting culture.

Conclusion: The result is consistent with other empirical findings that health professionals have inadequate knowledge and practice of the incident reporting. This has implications for patient safety. To improve incident reporting among doctors and nurses, increased awareness of the system for reporting is essential and the process needs to be simplified.
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