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Abstract
With so much of healthcare focused on outcomes and reimbursement, the patient’s experience can get overlooked. But with reimbursement now influenced greatly by patient experience scores and competition between health systems at an all-time high, patient centered care and patient experience is fighting to be taken seriously. 
The value system F.O.R.W.A.R.D was developed to aid healthcare workers (both clinical and non-clinical) in ensuring that the patient is given the best, most-personalized care possible.
The components are: Find a Better Way; Offer a Helping Hand; Respect for All; Working as One; Assume Positive Intent; Raise the Bar; Do the Right Thing. F.O.R.W.A.R.D. gives healthcare workers a framework value system on which to base decisions and actions. It is flexible and adaptable to every setting and situation and puts the patient at the center of care.
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