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Abstract

Objective: To analyze the assistance provided in the urgency and emergency sector (stabilization room), through the profile of the multiprofissional team. Methods: qualitative research carried out in August 2019 in an emergency hospital institution. For data analysis we used the Microsoft Office Excel® version 2010 program. Results: The professionals participating in the research were mostly 56% male. 76% of respondents have a college degree, of these only 12% have postgraduate or specialization in urgency and emergency. 54% of respondents did not take emergency and improvement courses and 52% had never taken courses such as Advanced Trauma Life Support (ATLS), Advanced Cardiovascular Life Support (ACLS) and Prehospital Care (APH). 68% responded that the unit where they work does not offer urgent and emergency refresher courses and 84% do not participate in such programs. 84% of the interviewed staff feel able to work in the urgency and emergency sector even without proper qualification. Conclusion: facing the published outcomes in this research its necessary investments in training and professional qualifications for the professionals that work in emergency room to qualify and improve the assistance. 
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