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Abstract
Statement of the Problem: Mental health illnesses are among the most common health conditions in the United States, yet people from racial and ethnic minority groups continue to experience barriers to accessing mental health care. Reported barriers include high cost of care, lack of insurance, preference of same-race health providers, stigma, among others. These barriers are frequently compounded by the racial and historical traumas experienced by racial/ethnic minority groups. This study aims to present perspectives from Black women living in underserved communities in Philadelphia, who received support through the Oshun Family Center program, a community-based mental health organization aimed to eliminate or reduce barriers to mental health care services especially among Black communities. 
Methodology: Fifteen female adults aged 18 years or older that received mental health support for at least three months were recruited. Semi-structured interviews were virtually conducted using open-ended questions. Interview recordings were transcribed and analyzed using 


deductive and inductive approaches. 
Findings: Interview participants were non-Hispanic Black or African American females aged between 21 and 41 years. Significant life experiences, social isolation during COVID-19, and work culture/environment were triggers described by participants as impacting their mental health state. Participants described cost, stigma, lack of awareness, and not finding the right therapist as common barriers experienced by people in their community. Virtual therapy services, the range of mental health resources and tools, and the ease and flexibility of scheduling appointments were aspects of the program participants found effective. Overall, most participants described their mental health state as improved post program participation.
Conclusion: Mental health services offered at Oshun Family Center were helpful in supporting and meeting respondents’ mental health needs. Implementing affinity peer support groups and continuing to provide mental health care via telehealth are recommended to help improve engagement and support individuals in accessing mental health services.    
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