Challenges in reporting of maternal near miss cases in labor and maternity wards by using of qualitative approach - Palestinian governmental hospitals
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Introduction: maternal near miss (MNM) has gained attention as an important indicator of the quality of obstetric care. It is newly introduce in Palestinian governmental hospital since 2018. MOH has allocated 12 focal point doctors in the twelve governmental hospitals in West Bank to follow and report the MNM cases.    There is a lack of studies about MNM in Palestine in general and no study about MNM reporting. It is well believed among healthcare profession the present of poor reporting and documentation of cases in hospitals. The aim of this study is to highlight the main reasons and challenges that face the focal point doctors  in reporting of near miss cases in 12 governmental hospital in west Bank.

Methodology: in depth interview was adopted in this study using an interview guild with twelve focal point doctors in order to gain information from them about challenges that faced in reporting of MNM documents. Interviews were conducted which ranged from 30-45 minutes. Data was transcribed ad verbatim and analyzed using thematic analysis.

Result and conclusion: Four themes appear in this study: paper format and overload work; policy of MOH: Communication and coordination problem and personal barriers. The recommendation is to make a committee to revise the form based on national and international literature; create a control body; create a culture of team work for MNM documentation; integrate the policy of reporting to be part of work and conduct more advance training. 

Key words : maternal near miss (MNM); documentation; maternity mortality; qualitative


