Developing and Validity an instrument to measure attitude, subjective norms, perceived behavior control, intention and behavior to provide family-centered care by pediatric nurses
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Objective: Family-centered care (FCC) is a partnership approach to health care decision-making between the family and health care provider. Pediatric nurses are key personnel for family-centered care (FCC) programs. To develop a family-centered care among pediatric nurses, it is important to identify factors used to predict their attitude, subjective norms, perceived behavior control, intention and behavior to provision FCC. This study attempt to develop a valid and reliable measurement tools to be employed in assessing variables in (FCC) behavior model based on theory of planned behavior (TPB), a commonly used theoretical foundation for social psychology studies. 
Methods: An elicitation study, emphasized to determine the commonly held behavioral about FCC.  The research was conducted in two stages: qualitative and quantitative. In the qualitative stage to develop scale items, 15 semi-structured interviews were conducted with nurses that working in pediatric wards. In the quantitative stage content validity index, face, construct and criterion-related validity as well as reliability coefficients (Cronbach’s alpha) were assessed. Content validity was conducted for 5 expert’s panels and pilot study carry out on 30 pediatric nurses affiliated to Shahid Beheshti Medical Science University Tehran, Iran.
Results: Examination of internal consistency using Chronbach’s alpha coefficient and items-total statistics indicated α=0.929 the constructs, perceived behavior control and attitude had the highest reliability and intention had lower reliability. As a result, probability of error was small.  After piloting the questionnaire, we prepared the final draft of the questionnaire to be used in our main study.
Conclusion: Removing 3 items from attitude can considerably increase the reliability of the measurement tools. However, such action is controversial, especially for the variables “attitude” and “subjective norm.” We consider all the items of our first draft questionnaire in our main study to make it a reliable measurement tool.

