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Abstract— The prevalence of a new type of coronavirus disease (COVID-19) poses a public health threat and has changed the way people think about their health. In the face of microscopic viruses invisible to humans, social distancing to prevent transmission from physical contact is necessary. The healthcare industry has principally implemented social distancing, of which some healthcare providers started remote medical services—telehealth. Many Americans tend to avoid visiting hospitals where there is a possibility of viral infection, leading them to finding a contactless visit through telehealth services. Given that senior citizens make up a quarter of all U.S. medical office visits, it is essential to analyze telehealth's impact on older Americans. This study focuses on examining older adults' perceptions of telehealth services, the limitations on its use, and implications to develop senior members' use of telehealth services.
1. Methods

Framed as qualitative study, we are conducting a case study using surveys and interviews (Yin, 1998). The survey questionnaire is composed of a set of questions on patients’ lifestyle, technology use and patterns, and health insurances such as Medicare plans during the Coronavirus pandemic period. We also conduct focus group interviews (FGIs) with the first author acting as a moderator to examine the needs, expectations, and problems related to senior members' telehealth services. The participants are both male and female older than 65, including both the working and retired who are also living in both rural and urban environments. We recruited participants from three hospitals in the Midwest region.

We divide the participants into three different groups: (1) Group is composed of those with prior experience with telehealth; (2) Group is those who have attempted to use telehealth services but failed for any reasons including qualification issue or technological difficulties; and (3) Group is those who have not heard of and have no experience with telehealth. Both survey and interview questions for each group are developed based on their experience level with telehealth. 

2. Results

While most of the participants in all groups expressed that they embraced technology more during the pandemic, they also noted that they are not ready to use the telehealth service and deploy the existing technology. The prevalence of unreadiness centers on various factors such as lack of infrastructure, which provides fixed broadband service at threshold speeds, personal financial stress due to America's economic crisis generated by COVID-19, disparities in technology access, inexperience with technology, and physical disabilities. As social distancing in the healthcare field becomes essential, it is necessary to address the limitations mentioned earlier on telehealth in order to establish an optimal system for different stakeholders such as relevant authorities, agencies and organizations. Findings on each group is being analyzed and will be presented in an organized fashion.

3. Conclusions

The COVID-19 is forcing changes when addressing public health problems, and telehealth may be a way to address contactless medical service, especially for senior citizens. While recognizing the benefits of telehealth, it is also important to understand the platform's risks and limitations while considering the potentials to use it as a supplement to in-person care. However, the momentum is such that telehealth will 
almost certainly find a more critical place within health service frameworks in America and is likely to have increased acceptance among both patients and health care providers. 
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