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Abstract 
Statement of the Problem: The breastfeeding process occurs mainly through the promotion, protection and support activities that especially involve health professionals, the preterm newborn and their families. The objective to analyze the breastfeeding process of preterm newborns within the Neonatal Intensive Care Unit, from the perspective of health professionals and mothers.  Clinical Practice: A quantitative, descriptive and cross-sectional study, conducted in two intensive care units of two university hospitals in the city of Rio de Janeiro. It was performed with 148 health professionals (98 professionals from institution “1” and 50 professionals from institution “2”). With regard to the characteristics of health professionals for the implementation of strategies to support the breastfeeding of preterm newborns in the NICU at institution “1”, the co-variable “professional experience time” was shown with a positive coefficient (p = 0.08) on the probability of the professional advising the mother on the mammary milking during the first meeting in the neonatal intensive care unit. With regard to the health professional assisting the mother to breastfeed during the hospitalization of the preterm infants, in institution “1”, the co-variant “to have graduation in nursing” presented the significant coefficient (p = 0.02), increasing the probability of the professional helping the mother to breastfeed. At institution “1”, 65.0% (n = 13) of the mothers performed some type of skin-to-skin contact at birth, with 69.2% (n = 9) via touching and 30.8% (n = 4) through the kangaroo position. At institution “1”, the prevalence of exclusive breastfeeding at hospital discharge was 20.0% (n = 4), mixed breastfeeding was 20.0% (n = 4) and 60.0% (n = 12) just the use of formula. Conclusion & Significance: The process of breastfeeding of premature newborn to the neonatal intensive care unit needs to strengthen promotion, protection and support actions in health institutions. 
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