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No Preference Responses 

Response Bias 
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No 
preference 



If the numbers for the target pair are different from 

those in the placebo pair, then we can say that NOT 

EVERY CONSUMER has ‘No Preference’.  
Some, at least must have a preference. 

 

But how many have a real preference and not a false 

preference caused by response bias ? 

False 
preferences 



  TURN TO PSYCHOLOGY: 

  SIMPLY ELIMINATE THE RESPONSE BIAS 













BUT DESPITE ITS AMAZING POWER,  

THE BRAIN HAS TO PROTECT ITSELF 

FROM ‘INFORMATION OVERLOAD’ 

IT HAS A WHOLE SET OF STRATEGIES 

FOR ACHIEVING THIS 





SMELL   TASTE 





























The brain decides  
what we perceive 























Shepard’s tabletops 

depth       perspective 























KITAOKA’S WAVES 



KITAOKA’S WAVES 







BEHAVIOR FROM HABIT 



Daniel Kahneman 

Amos 

Tversky 



 
 
 
 
4..A farmer has 17 sheep and all but 9 die. How many are left ? 
                   8:     17 – 9 = 8 
 
 
5..It takes 5 machines 5 minutes to make 5 Christmas puddings 
    How long does it take a 100 of the same machines to make 100  
    Christmas puddings 
                    100 minutes? 
 
 
6..In the lake is a patch of lily pads. Every day the patch doubles in size. 
    It takes 48 days for the patch to cover the whole lake.  
    How long does it take to cover half the lake? 
                  24 days 
 
 
 
 

IQ and GENERAL KNOWLEDGE ANSWERS 



 
 
 
 
4..A farmer has 17 sheep and all but 9 die. How many are left ? 
FAST   8:     17 – 9 = 8 
SLOW  9:     All but nine die, so nine are left. 
 
 
 
5..It takes 5 machines 5 minutes to make 5 Christmas puddings 
    How long does it take a 100 of the same machines to make 100  
    Christmas puddings 
                          100 minutes ?        5 minutes? 
 
 
6..In the lake is a patch of lily pads. Every day the patch doubles in size. 
    It takes 48 days for the patch to cover the whole lake.  
    How long does it take to cover half the lake? 
                           24 days                   47 days 
 
 
 
 

IQ and GENERAL KNOWLEDGE ANSWERS 
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Change of environment, makes the test no longer appear like 
a paired preference test. 
Binary response subroutine, with its built-in response bias, 
fails  to engage. 
Response bias is INOPERATIVE 







The instructions strongly suggest that the consumer should 
have no preference with the placebo pair; namely that the 
binary choice subroutine, with its built in response bias, 
should not be operative. Response bias is rendered 
INOPERATIVE 
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