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Welcome Message

Welcome Message

With Best Regards,
Dr. Josh Luke, FACHE

#1 Best Selling Author
University of Southern California

Forbes Books Featured Author: Health Wealth

Dear Colleagues,

Thank you for visiting the event site 
for the  2nd International Conference 

on Healthcare & Hospital Management 
in Vienna, Austria, November 6-7, 2017. I 

invite you to join me at this industry-leading event designed 
for thought-leaders driving transformation in healthcare 
delivery internationally.  As a leading international healthcare 
futurist, it is my honour and privilege to be a featured keynote 
speaker at this event to share how healthcare delivery will 
change in the United States and globally in upcoming years. 
Please join me in Vienna in November!
Focused on the future,



Organizing Committee Members

Josh Luke
Healthcare Futurist

University of Southern California
USA

Joseph Tan
Professor of eHealth Informatics

McMaster University
Canada

Mosad Zineldin
Professor

Linnaeus University 

Alireza Heidari
President

American International 
Standards Institute, USA

Sigfríður Inga Karlsdóttir
Head of Faculty of Nursing

University of Akureyri
Iceland
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Monday      November 6, 2017                                                   | Day 1 
08:00-8:45 Registration Desk opens 

Nov 6, 2017 
Day 1 

Session 1

8:45‐9:00 Opening Ceremony & Inaugural Address   
9:00‐09:25 

 
KN 
 

 Josh Luke 
 

 Discharge with Dignity: As countries transition to 
value based care, hospitals strive to discharge 
patients directly home to save costs 

09:25‐09:40 
 

 PL 
 

 Prachak 
Bouphan 
 

 Consumer Protection Performance of Health 
Personnel in Sub-district Health Promoting 
Hospitals 

09:40‐10:55 
 

PL Sounakacharya 
Mukherjee 

 

Identification of factors significant to frequency 
of breastfeeding- A case study in Habra 
Municipal Area

10:55‐11:05 
 

PL  
 

 Rana 
Moustafa 
 

 The efficacy of Dapagliflozin as a novel oral 
antihyperglycemic drug in the treatment of 
patients with type 2 diabetes mellitus in Qatar 

11:05-11:30 Networking & Refreshments Break 
Nov 6, 2017 

Day 1 
Session 2 

11:30-11:55 KL  Linda Paradiso  Just Culture, Trust, and the Impact to Patient 
Safety 

11:55-12:10  PL  Livia Montes  Challenges in the biggest Public Hospital in Latin 
America: How to improve the financial outcomes 

12:10-12:25 PL  Ravina Bhanot The Determinants Of The Adoption Of Innovation 
In Healthcare 

12:25-12:40 
 

 PL 
 

 Rayane 
Hussein Cheikh 
 

 Testing The Validity And Reliability Of The AUBMC 
Emergency Department Patient Satisfaction 
Survey 

12:40-12:55 
 

 PL 
 

 Samia Elshafie 
 

 The impact of training on hospital mangers 
quality performance -An empirical study on the 
Egyptian ministry of health hospitals 

Nov 6, 2017 
Day 1

Session 3 

12:55-13:25 Networking Lunch 
13:25-13:45 

 
 KN 
 

 Daniel J. 
Vukelich 
 

Single-Use Device Reprocessing: Paving The Way 
for Increased Patient Safety, Lower Costs and 
Reduced Medical Waste 

13:45-14:00  PL  Sujata Malik Case Study: Process Re-engineering of Clinical 
Pharmacy Services in a Tertiary Care hospital 

14:00-14:15  PL  Abdullah Sahm  Employees’ job satisfaction in tertiary level 
hospitals 

14:15-14:30  PL  Ulfat M Usta  Lean thinking to improve the workflow in a 
Chemotherapy Ambulatory Treatment Unit in a 
Tertiary Care Center 

 
14:30-14:45 

  
PL 

 
Konstantinos A. 

Zisis 

  
Clinical Audit in public health services as a 
priority for Greek health policy 

14:45-15:00 
 

  PL 
 

Ashish Mordia 
 

Role and involvement of general practitioners in 
a public community mental health clinic in 
metropolitan Melbourne  

15:00-15:15 
 

 PL 
 

Mohammad 
Mahboubi 

 

 A study of the impact of information and 
communication technology on the 
organization’s ethical issues from the viewpoints 
of the headquarter staff at Abadan University of 
Medical Sciences 

15:15-15:30  PL Chanaphol 
Sriruecha 

 Leadership Soft Skills and Conflict Management 
of Sub-District Health   Promoting Hospital 
Directors in Khon Kaen Province, Thailand  

15:30-15:45 
 

 PL 
 

Davood 
Salmani 

 

 Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

Nov 6, 2017 
Day 1 

Session 4 

15:45-16:00 Networking and Refreshments Break  
16:00-16:25 KN  Elizabeth  An improved and safer cleaning methodology : 

Microfibre and steam 
16:25-16:40  PL  Eylaph 

Muhammed 
 Pattern of diabetic admissions in Wad-Medani 
Teaching Hospital in One Year Period 

16:40-16:55  PL  Karim Jabali  Diffusion of Electronic Health Records in Saudi 
Private Sector hospital 

16:55-17:10  PL   Mohamad 
Miqdady 

 Do we need specialized Children's hospitals in 
the Middle East? 

17:10-17:25  PL Nada AlHarbi   Measuring Safety Culture: The improvement 
journey of a leading Saudi Tertiary hospital 

17:25-17:40 PL Samar 
Mohamed 

Awareness and Practice of Patients' Rights 
Among Hospitalized Patients at Wad-Medani 
Teaching Hospital, Sudan 

17:40-18:00 PL Raushan 
Isaev 

The Quantitative Swot-Analysis Of Activity Service 
Blood Of Kazakhstan 

 

 

 

Tuesday    November 8, 2017                                        | Day 2 
08:30-08:45                                                      Registration Desk opens 

Nov 7, 2017  
Day 2 

Session 1 

08:45‐09:00 Opening Ceremony & Inaugural Address   
 9:00‐09:25 KN Ahmed Alsharif Charitable medical research foundations; 

towards the establishment of non-
governmental research funding bodies 

09:25‐09:40 PL Davod Salmani Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

 09:40‐10:55 PL Pérez-Contreras 
Irma 

Analysis Of The Gap Between Offert And 
Demand For Health Services In A Population 

2nd International Conference on

November 6-7, 2017  | Vienna, Austria

Tentative Program
Healthcare & Hospital Management



15:00-15:15 
 

 PL 
 

Mohammad 
Mahboubi 

 

 A study of the impact of information and 
communication technology on the 
organization’s ethical issues from the viewpoints 
of the headquarter staff at Abadan University of 
Medical Sciences 

15:15-15:30  PL Chanaphol 
Sriruecha 

 Leadership Soft Skills and Conflict Management 
of Sub-District Health   Promoting Hospital 
Directors in Khon Kaen Province, Thailand  

15:30-15:45 
 

 PL 
 

Davood 
Salmani 

 

 Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

Nov 6, 2017 
Day 1 

Session 4 

15:45-16:00 Networking and Refreshments Break  
16:00-16:25 KN  Elizabeth  An improved and safer cleaning methodology : 

Microfibre and steam 
16:25-16:40  PL  Eylaph 

Muhammed 
 Pattern of diabetic admissions in Wad-Medani 
Teaching Hospital in One Year Period 

16:40-16:55  PL  Karim Jabali  Diffusion of Electronic Health Records in Saudi 
Private Sector hospital 

16:55-17:10  PL   Mohamad 
Miqdady 

 Do we need specialized Children's hospitals in 
the Middle East? 

17:10-17:25  PL Nada AlHarbi   Measuring Safety Culture: The improvement 
journey of a leading Saudi Tertiary hospital 

17:25-17:40 PL Samar 
Mohamed 

Awareness and Practice of Patients' Rights 
Among Hospitalized Patients at Wad-Medani 
Teaching Hospital, Sudan 

17:40-18:00 PL Raushan 
Isaev 

The Quantitative Swot-Analysis Of Activity Service 
Blood Of Kazakhstan 

 

 

 

Tuesday    November 8, 2017                                        | Day 2 
08:30-08:45                                                      Registration Desk opens 

Nov 7, 2017  
Day 2 

Session 1 

08:45‐09:00 Opening Ceremony & Inaugural Address   
 9:00‐09:25 KN Ahmed Alsharif Charitable medical research foundations; 

towards the establishment of non-
governmental research funding bodies 

09:25‐09:40 PL Davod Salmani Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

 09:40‐10:55 PL Pérez-Contreras 
Irma 

Analysis Of The Gap Between Offert And 
Demand For Health Services In A Population 

15:00-15:15 
 

 PL 
 

Mohammad 
Mahboubi 

 

 A study of the impact of information and 
communication technology on the 
organization’s ethical issues from the viewpoints 
of the headquarter staff at Abadan University of 
Medical Sciences 

15:15-15:30  PL Chanaphol 
Sriruecha 

 Leadership Soft Skills and Conflict Management 
of Sub-District Health   Promoting Hospital 
Directors in Khon Kaen Province, Thailand  

15:30-15:45 
 

 PL 
 

Davood 
Salmani 

 

 Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

Nov 6, 2017 
Day 1 

Session 4 

15:45-16:00 Networking and Refreshments Break  
16:00-16:25 KN  Elizabeth  An improved and safer cleaning methodology : 

Microfibre and steam 
16:25-16:40  PL  Eylaph 

Muhammed 
 Pattern of diabetic admissions in Wad-Medani 
Teaching Hospital in One Year Period 

16:40-16:55  PL  Karim Jabali  Diffusion of Electronic Health Records in Saudi 
Private Sector hospital 

16:55-17:10  PL   Mohamad 
Miqdady 

 Do we need specialized Children's hospitals in 
the Middle East? 

17:10-17:25  PL Nada AlHarbi   Measuring Safety Culture: The improvement 
journey of a leading Saudi Tertiary hospital 

17:25-17:40 PL Samar 
Mohamed 

Awareness and Practice of Patients' Rights 
Among Hospitalized Patients at Wad-Medani 
Teaching Hospital, Sudan 

17:40-18:00 PL Raushan 
Isaev 

The Quantitative Swot-Analysis Of Activity Service 
Blood Of Kazakhstan 

 

 

 

Tuesday    November 8, 2017                                        | Day 2 
08:30-08:45                                                      Registration Desk opens 

Nov 7, 2017  
Day 2 

Session 1 

08:45‐09:00 Opening Ceremony & Inaugural Address   
 9:00‐09:25 KN Ahmed Alsharif Charitable medical research foundations; 

towards the establishment of non-
governmental research funding bodies 

09:25‐09:40 PL Davod Salmani Investigating The Relationships Between 
knowledge Management and Employee 
Empowerment with Organizational 
Entrepreneurship in Health Care Systems 

 09:40‐10:55 PL Pérez-Contreras 
Irma 

Analysis Of The Gap Between Offert And 
Demand For Health Services In A Population 
Of The State Of Puebla, Mexico

10:55‐11:05 PL  Sultan Saleh Assessment Of Admission Clerking Criteria 
Taught To Medical Student To Real Hospital 
Practice 

 11:05-11:30                                  Networking & Refreshment Break 
Nov 7, 2017 

Day 2 
Session 2 

 11:30-11:55  KN Dyann Daley Risk Terrain Modeling Predicts Child 
Maltreatment 

 11:55-12:10  PL Sawsan Ahmed 
Omer 

Pattern of diabetic admissions in Wad-Medani 
Teaching Hospital in One Year Period 

 12:10-12:25  PL A.Karim Jabali Diffusion of Electronic Health Records in Saudi 
Private Sector hospital 

12:25-12:40  PL Naveen 
Najmuddin 

Patient Safety And Quality Initiative By 
Evaluating And Improving The Hands-Off 
Process At Endoscopy Suite In In A Tertiary 
Care Hospital In Karachi 

 12:40-12:55  PL Oketayo O. 
Oyedele 

Assessment  Of The Levels Of Heavy Metals In 
Vegetables From Metal Recycling Companies 
In Osun State, Nigeria 

 
 

Nov 7, 2017 
Day 2 

Session 3 

 12:55-13:25 Lunch Time 
 13:25-13:45 KN Sam Bierstock Micro-technologies And The Revolution In 

Healthcare 
 13:45-14:45 WS Shirin Badruddin Health Care Professional as a Second Victim 
 14:45-15:45 WS Tshilidzi 

Mashamba 
Knowledge, Attitudes And Perceptions Of 
Intellectual Disabilities Among Rural Women In 
Limpopo Province 

15:45-16:45 WS Marjan Matesic Healthcare process: Optimizing workflow with 
IT on ward X 

16:45-17:00 Networking & Refreshment  Break 
 17:00-17:10  PP I.S.Yaddehige Effect Of Organizational Factors On Job 

Satisfaction Of Midwives 
 17:10-17:20  PP Mutasim 

Mohamed 
Patient Satisfaction in King Abdulaziz Medical 
City ( KAMC) Jeddah in 2016 

 17:20-17:30  PP Abdulaziz M. 
Ghurab 

Assessment Of Admission Clerking Criteria 
Taught To Medical Student To Real Hospital 
Practice 

 17:30-17:40  PP Ozlem A. 
Kasapoğlu 

Selection of the Forecasting Model in Health 
Care 

Nov 7, 2017 
Day 2 

Session 4 

 17:40-17:50  PP 
  

Terzioglu F Factors Affecting Performance And 
Productivity Of Nurses: Professional Attitude, 
Organisational Justice, Organisational Culture, 
And Mobbing 

17:50-18:00 PP HCJ van 
Rensburg 

Hospital Supply And Management In South 
Africa: Policy Directions and Challenges 

18:00-18:10 PP Kumar Vikrant Improving quality of Care among 
paramedical staff in the private health 



Of The State Of Puebla, Mexico
10:55‐11:05 PL  Sultan Saleh Assessment Of Admission Clerking Criteria 

Taught To Medical Student To Real Hospital 
Practice 

 11:05-11:30                                  Networking & Refreshment Break 
Nov 7, 2017 

Day 2 
Session 2 

 11:30-11:55  KN Dyann Daley Risk Terrain Modeling Predicts Child 
Maltreatment 

 11:55-12:10  PL Sawsan Ahmed 
Omer 

Pattern of diabetic admissions in Wad-Medani 
Teaching Hospital in One Year Period 

 12:10-12:25  PL A.Karim Jabali Diffusion of Electronic Health Records in Saudi 
Private Sector hospital 

12:25-12:40  PL Naveen 
Najmuddin 

Patient Safety And Quality Initiative By 
Evaluating And Improving The Hands-Off 
Process At Endoscopy Suite In In A Tertiary 
Care Hospital In Karachi 

 12:40-12:55  PL Oketayo O. 
Oyedele 

Assessment  Of The Levels Of Heavy Metals In 
Vegetables From Metal Recycling Companies 
In Osun State, Nigeria 

 
 

Nov 7, 2017 
Day 2 

Session 3 

 12:55-13:25 Lunch Time 
 13:25-13:45 KN Sam Bierstock Micro-technologies And The Revolution In 

Healthcare 
 13:45-14:45 WS Shirin Badruddin Health Care Professional as a Second Victim 
 14:45-15:45 WS Tshilidzi 

Mashamba 
Knowledge, Attitudes And Perceptions Of 
Intellectual Disabilities Among Rural Women In 
Limpopo Province 

15:45-16:45 WS Marjan Matesic Healthcare process: Optimizing workflow with 
IT on ward X 

16:45-17:00 Networking & Refreshment  Break 
 17:00-17:10  PP I.S.Yaddehige Effect Of Organizational Factors On Job 

Satisfaction Of Midwives 
 17:10-17:20  PP Mutasim 

Mohamed 
Patient Satisfaction in King Abdulaziz Medical 
City ( KAMC) Jeddah in 2016 

 17:20-17:30  PP Abdulaziz M. 
Ghurab 

Assessment Of Admission Clerking Criteria 
Taught To Medical Student To Real Hospital 
Practice 

 17:30-17:40  PP Ozlem A. 
Kasapoğlu 

Selection of the Forecasting Model in Health 
Care 

Nov 7, 2017 
Day 2 

Session 4 

 17:40-17:50  PP 
  

Terzioglu F Factors Affecting Performance And 
Productivity Of Nurses: Professional Attitude, 
Organisational Justice, Organisational Culture, 
And Mobbing 

17:50-18:00 PP HCJ van 
Rensburg 

Hospital Supply And Management In South 
Africa: Policy Directions and Challenges 

18:00-18:10 PP Kumar Vikrant Improving quality of Care among 
paramedical staff in the private health 
facilities through mentoring- in Bihar, India 

18:10-18:20 PP Kabiru M. Zakar Key Issues Affecting Management Information 
Systems in the National Health Services Royal 
Wolverhampton United Kingdom 

18:20-18:30 PP O. A. Rashed Diabetes Education Program for Type 2 
Diabetic Patients in Tulkarm Directorate of 
Health 

Thanks giving & Closing ceremony 

PL= Plenary Lecture                      KN= Key Note              WS=Work Shop             SM= Symposium     

 SP= Sponsor Promotion               SO= Student Oral         PP= Poster Presentation  

                                                       **** Program subject to change ****

To view 300+ more Speakers Abstracts Titles from USA, Europe, Middle East and Canada Click Here 

To know more about the available speaking opportunities write us: 
hospitalmanagement@conferenceseries.net 

 

 

**** Programme subject to change ****



•	 Health Care and Hospital Management
•	 Hospital Management and Administration
•	 Hospital Services Management
•	 Health System and Information Technology
•	 Hospitals and Materials Management
•	 Hospital Management and House Keeping
•	 Healthcare Management and Emerging Trends
•	 Hospital Management and Clinical Pharmacy
•	 Hospital Management and Healthcare Marketing
•	 Hospital Management and Electronic Health Records
•	 Hospitals Services and Management
•	 Hospital Management and Patient Care Planning
•	 Healthcare and Information Technology
•	 Healthcare and Health Insurance
•	 Health Care Economics and Policy
•	 Health Care Planning and Marketing
•	 Health Care Operations and Quality
•	 Health Care Statistics and Research

Conference Highlights

Hospital Management 
2017

For details, please visit: 
 http://hospitalmanagement.conferenceseries.com/ 

Submit your abstract online at: 
http://hospitalmanagement.conferenceseries.com/abstract-submission.php

Register online: 
http://hospitalmanagement.conferenceseries.com/registration.php 



Glimpses of Hospital Management Conferences

http://hospitalmanagement.conferenceseries.com/ 



7 Great Day Trips from Vienna Belvedere Complex

Graben

Hofburg Imperial Palace

Ringstrasse

Schönbrunn Palace and Gardens

St Stephen’s Cathedral

Schonbrunn Palace

St. Stephen’s Cathedral

The Austrian Parliament 
Building

The Hofburg

Burggarten

Best Tourist Destinations in Vienna, Austria



Why Vienna: Vienna is the capital and largest city of Austria and one of the nine states of Austria. 

Vienna is Austria’s primary city, with a population of about 1.8 million and its cultural, economic, and 

political centre. It is the 7th-largest city by population within city limits in the European Union. Vienna 

is host to many major international organizations, including the United Nations and OPEC. The city 

is located in the eastern part of Austria and is close to the borders of the Czech Republic, Slovakia, 

and Hungary. These regions work together in a European Centrope border region. Along with nearby 

Bratislava, Vienna forms a metropolitan region with 3 million inhabitants. In 2001, the city centre was 

designated a UNESCO World Heritage Site. Apart from being regarded as the City of Music because 

of its musical legacy, Vienna is also said to be “The City of Dreams” because it was home to the world’s 

first psycho-analyst – Sigmund Freud. The city’s roots lie in early Celtic and Roman settlements that 

transformed into a Medieval and Baroque city, and then the capital of the Austro-Hungarian Empire. It 

is well known for having played an essential role as a leading European music center, from the great age of 

Viennese Classicism through the early part of the 20th century. Vienna is a city that has given the rest of 

the world some very precious things: the graceful Viennese waltz, delicate and deliciously sinful pastries, 

and a few great classical composers. But Austria’s capital and largest city has also provided the world 

with its fair share of historical personalities and moments. It is a city that represents refinement and 

culture to visitors, who will not lack for things to do. An overview of the top tourist attractions in Vienna: 

Wiener Rathaus, Graben, St Stephen’s Cathedral, Burggarten, Belvedere Complex, Hofburg Imperial 

Palace, Schonbrunn Palace.

About Vienna

Hospital Management 
2017


