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Abstract
This project explored 11 peer-reviewed published articles investigating the degree of client satisfaction with virtual healthcare appointments (i.e., telehealth) versus traditional in-person office visits. The studies, collected from multiple scholarly databases, conducted individual and semi- structured survey interviews among clients ages 18-80 with various degrees of technological competencies and experience. This project utilized a constructivist theoretical framework, in which findings showed client-reported advantages of virtual healthcare visits, including cost and time savings, efficiency, convenience, and effectiveness. The 11 articles, comprising five qualitative, five quantitative, and one mixed-methods study, were assessed according to objective criteria to determine the quality of the research. Synthesis of the literature identified five major themes: (a) demographics and Health Information Technology (HIT) use; (b) age-appropriateness; (c) design and facilitation; (d) clinical specialty applications; and (e) external constraints as barriers to satisfaction. Gaps and limitations in the studies included small sample sizes, non- comprehensive data collection and analysis management tools, non-uniformity of analytic software, and shortened study duration due to the COVID-19 pandemic.
Future research should investigate how to increase clients’ satisfaction with respect to telehealth service challenges, including lack of access to reliable internet, privacy, vital signs capture, and client technical experience. Implications of the findings could help nurse practitioners improve client access to and quality of care, thus overcoming health disparities for marginalized and rural regions. Though telehealth delivery afforded greater access for marginalized populations, on balance, the combination of virtual and traditional in- person visits was the gold standard and delivered the highest client satisfaction.
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