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Abstract
Statement of the Problem: The effects of digital immersion on users’ responses have been experimentally proven to be relatively more damaging than beneficial. In the Information Systems literature, investigating users’ psychological and behavioral responses within the context of digital immersion received much attention from numerous scholars, disciplines, and businesses. However, examining the neuro-physiological responses of users when connected to the metaverse has been nonexistent despite its recent excessive use by teens and young adults.
Methodology & Theoretical Orientation: Through the lens of cybernetic theory, this research experimented with two neuro tools (i.e., electrocardiogram [EKG/ECG] and electroencephalography [EEG]) to examine the users’ biometrics (heart activities and brain waves) when interacting on the metaverse. 
Expected Findings: The researchers expect to reveal the role of immersive innovations as a potential source of stress to users (elevated heart rates and rapid brain waves) and thus diffusing the concept of technostress into the field of artificial intelligence.
Conclusion & Significance: Big tech companies have already set ambitious plans for the metaverse. Nevertheless, a lack of understanding of their users’ (consumers’) neuro-physiological responses toward their immersive technologies may create unexpected concerns for the future. When developing their products, big tech giants are advised to consider the human side of the interaction rather than focusing strictly on the technology itself. 
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