
 Choice and Decision Making in residential aged care: A perspective from residents and personal care attendants 
Aim: This study explores staff and resident perceptions of how choice and decision-making is facilitated for people living in residential aged care in Australia. The study focusses on how facilitation of choice related to daily living tasks may aid in improving quality of life for people living in aged residential care. 
Background: The ability to make choices and decisions is a concept we all take for granted. However, this may not be the reality for some people living in residential aged care in Australia (McCabe et al., 2021) despite the introduction of the new quality and safety standards post 1 July 2019, of which choice is the foundation standard (Aged Care Quality and Safety Commission, 2021). 
Methods: 13 in-depth qualitative interviews were conducted with people who have capacity and live in residential aged care in Australia. Staff focus group and observations were conducted on site. Interviews were recorded, transcribed and thematically analyzed (Walker & Paliadelis, 2016). 
Results: The analysis revealed six themes of residents’ experience of choice and decision making related to activities of daily living: (i) staff; (ii) health issues; (iii) powerlessness; (iv)communication; (v) family and (vi) time. 
Conclusion: Results show similar themes of choice and decision making for both residents and their careers – although from different perspectives. Residents reported greatest barrier for choice and decision-making was staff attitude, rather than amount spent with staff. In comparison staff reported limited staff and resources as the greatest barrier to support resident choice and decision making. 
Relevance to clinical practice: The results contribute to the fields of the provision of aged care services, education, policy making and governance. 
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