Abstract
Telehealth is an alternative to face-to-face appointments and allows patients with chronic illnesses to access less cumbersome healthcare services without affecting outcomes and satisfaction.  Telemedicine was utilized for communicating with the providers due to the limitations of ongoing coronavirus disease 2019 (COVID-19) transmission.  This evidence-based literature review investigated the effects of telehealth and face-to-face visits with the primary care provider compared to face-to-face visits alone on increasing patient satisfaction among older adults 65 years and older.  Two qualitative, six quantitative, and two mixed methods articles were critically appraised based on step-by-step critique guidelines.  Donabedian Model of Care is based on linkages among the setting, process, and care outcomes as instruments to assess healthcare quality.  One of the findings showed that many older adults are more interested in telehealth than face-to-face visits because of convenience and decreased cost.  The gaps in the literature consist of small sample sizes, data collection based on suitability, and inconsistent time frame.  Future refinement of the telehealth program is warranted to constitute patient-centered outcome measures of satisfaction.  Treatment modalities should be age-appropriate and adaptable to ensure functionality and the removal of various barriers to usage. 
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