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Social distancing regulations implemented because of the COVID-19 have led to a massive modification of domestic violence (DV) service delivery. Previous emergencies have been known to increase challenges with accessing DV services (Morrow & Enarson, 1997). During the pandemic, physical distancing and stay-at-home orders may create and/or intensify challenges for DV victims and service providers. This study qualitatively assesses the opportunities, needs, and challenges of service providers and DV victims when providing and accessing services, respectively. Six DV service providers from Saskatchewan were recruited using a purposive sampling strategy and interviewed remotely. A range of themes and sub-themes were identified through a thematic analysis guided by Braun and Clarke's (2006) thematic analytic approach. Victims' needs and barriers to accessing services related to limited access to technology, connectivity issues, lack opportunities for human connection, decreased availability of support services, technological discomfort and mistrust, and isolation. Service providers experienced difficulties with keeping clients mentally stable; managing increased workloads; assisting victims properly due to a limited capability of reading and understanding body language signs. Recommendations for addressing these challenges during future global crises are provided.  
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