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Abstract
Background: In the context of training to become a psychiatric-mental health nurse practitioner, research to the experiences of patients with a depressive disorder who have a mental health crisis plan in care at IBT Haaglanden (a crisis Resolution & Home Treatment Team in Den Haag) is currently being done. 
The crisis detection plan is one of the tools that can be used to prevent a relapse or episode. Despite the use of the crisis detection plan, a group of patients experienced a relapse, resulting in a psychological crisis which required the support or intervention by IBT Haaglanden. No research has previously been done to understand the experience of patients in care with IBT Haaglanden and the use of the crisis identification plan. Interventions need to meet the care standards. To implement these standards well, it is critical that they align well to the reality that our patients experience.
Objective: How do patients of IBT Haaglanden with depression experience the use of a mental health crisis plan?
Aims: We researched the experience of patients with depression, with regards to the use of a mental health crisis plan. A better understanding of their experience can help us better align the plan to the reality that our patients experience. That in turn, can help us to use a mental health crisis plan more effectively with this group of patients going forward. This has the potential to improve the care we provide to our patients in the future.
Design: This is a qualitative review of the experience of patients, based on case research.
Scope of research: The scope of this paper covers a sample of patients of IBT Haaglanden from the age of eighteen. Patients have had a current mental health crisis plan for a year or more. The patients have been diagnosed with a depressive disorder as defined by the DSM-5. We expect that a sample of ca. 10 patients will provide a full coverage of case data. This is approximately one third of patients with depression in the care of IBT Haaglanden in 2022.
Results: This research project is expected to be completed in May 2023. The first results indicate that the use of a mental health crisis plan is not viewed by patients as a seamless patient experience, but rather as a tool used by the healthcare provider. Patients do not seem to experience the tool that “works for them”, but rather as an intervention that is “done to them”.
Discussion: On the basis of the early results of this research, there seems to be a discrepancy between the recommended care standards and the experiences of patients in our research scope. That being said, our research has not yet been completed and only covers the patients of one mental healthcare providider unit, in a specific region of The Netherlands. It is possible that patients in other healthcare units of the GGZ (the national healthcare provider) have different experiences in the use of mental health crisis plan.
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