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Abstract
mHealth leverages on a technology that nurses can use to deliver remote care to people living with diabetes mellitus. The COVID Pandemic has further necessitated the need to use mobile health technology to deliver remote care. The perception of nurses on mHealth influences their adoption and use. An Exploratory Descriptive qualitative research approach was employed for the study. Purposive sampling was used to recruit (13) participants relative to data saturation. Face-to-face interviews were conducted whiles adhering to the COVID Prevention Protocols; using a semi-structured interview guide. All interviews were transcribed verbatim and analyzed using thematic content analysis. Findings revealed that participants believe mobile phone text messaging was useful in facilitating interaction between nurses, clients, family and significant others; improve adherence to medication and supports blood glucose monitoring. The use of infographics was preferred to traditional SMS among patients who were digitally literates. They considered the use of voice calls to be the easiest for those who were illiterates. Participants had limited knowledge on downloadable diabetic application. It was also found that participants were willing to accept and use mobile phone text messaging for the management of diabetes mellitus but stressed on the need for training and for the applications to be vetted and approved by local health authorities.
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