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Abstract
Despite increasing adoption of e-health innovations globally, the impact is yet to be felt in underserved contexts. Particularly, the predominantly poor health infrastructure evident in Low Income and Middle-Income Countries (LMICS) continue to jeopardize efforts by governments and other health stakeholders to enhance health security. Generally, this situation renders health information systems deficient particularly in meeting health data and information needs. This paper aims to demonstrate the potential of co-design oriented service design strategy in creating effective e-health innovations for underserved communities toward person-centered healthcare. It is a qualitative study conducted in the informal settlements of Nairobi City within Kenya’s public health sector. A representative sample of (n=47) participants were recruited from different healthcare stakeholder groups including healthcare managers, health professionals, clients, community health workers and information communication technology experts respectively. In-depth interviews, focus group discussions, observations and service prototyping techniques are used to collect data while thematic analysis is performed to generated data themes to inform the study. A co-designed e-Health prototype service (AfyaTab) then is proposed to promote person-centered healthcare for underserved populations. It’s believed that if adopted, the proposed solution will go a long way in transforming healthcare in underserved contexts.
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