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Abstract
Health Care Workers (HCWs) have been at the front line against the COVID-19 pandemic. Therefore, measuring the degree of psychosocial support at work and outside of work along with the consecutive effectiveness of such support is critical to the HCWs performance and wellbeing. Therefore, this study was conducted to assess the positive impact of psychosocial support for healthcare workers during COVID-19. Results are obtained by comparing answers from HCWs who had been emotionally or psychosocially supported with HCWs who had not been supported.
This study took place at the King Abdulaziz Medical City (KAMC) in Riyadh, the capital city of Saudi Arabia. A total of 380 healthcare workers were recruited from the departments of ER, Surgery, medicine, employee health clinics, etc. All male and female doctors, nurses, and residents were invited to participate in this study in person. Those who did not work during the pandemic and those who refused to participate were excluded from the study. The study followed a cross-sectional design that was conducted to assess the positive impact of psychosocial support for healthcare workers during COVID-19. The availability of institutional support during the COVID-19 pandemic was assessed along with the levels of Depression, Anxiety, and Stress among HCWs by using Depression, Anxiety, & Stress Scale (DASS-21) which contained 21 items, and The Multidimensional Scale of Perceived Social Support (MSPSS) was used to measure the social support, which contained 12 items. 
The pool from which our sample was drawn was made up of 49 consultants, 26 assistant consultants, 24 general physicians, 80 residents, 139 nurses, and 32 technicians and others. The average working hours before and during the pandemic were analyzed and compared, therefore, a significant increase in average working hours was revealed (P-value=0.001). The result showed that the majority of the participant received mental awareness support (63.3%). When measuring psychosocial effects on HCWs from different specialties using DASS-21, we found an insignificant association between depression and stress among different specialties (p-value=0.093), (p-value of 0.456), respectively, whereas in anxiety scores there was a significant level of association (p-value of 0.05). When compared to the perceived social support, it showed most of the HCWs received family support with a mean of 5.62 and SD of 1.46.
Conclusion: The findings of this study indicate that the relationship between psychosocial support and mental health of health care providers during the COVID-19 pandemic was slightly significant. When assessing DASS-21 scores among subspecialties, there were no significant differences. However, among genders, men had significantly less anxiety and stress compared to females. Moreover, despite the indication that the majority of KMAC HCWs neither got regular check-ins nor targeted interventions, there was a slightly positive impact on HCWs who had immediate supervisors and regular check-ins to work during the COVID-19 pandemic.
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Significance of the Study
The persisting issue of HCWs remaining to be at high risk for possible mental and social complications illuminates the fact that institutions must further develop effective psychosocial support systems and programs to increase the quality of HCWs' performance in turn increasing the quality of care. The availability of assistance programs in Saudi Arabia that support physicians and care teams during COVID-19 is unknown; therefore, information included in this study is required to improve the healthcare system.
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