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Most hospitals in Canada use static whiteboard or clipboard style systems to schedule their emergency surgery cases on an allocation basis. The volume of emergency surgery varies between sites but it usually represents represents between 20 – 28% of total surgical output. As demand for this type of surgery has grown the suitability of static systems has declined due to many factors. Introducing electronic scheduling systems has proven to be challenging at many centres. 
We designed and introduced a novel electronic emergency surgery scheduling system to a busy community hospital in the interior of British Columbia, Canada.

The three-month clinical trial compared the new system to the old status quo. Users were asked to complete user acceptance surveys at 28 and 89 days of the trial and our Patient Safety Learning System was monitored for any signs of an impact on patients safety. 
The system operated for 89 days without any outages or shutdowns. The surgeon users liked the new system but the nurse users preferred the existing system. 
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