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Introduction: Newly qualified doctors (Foundation Trainees) are tasked with accepting telephone referrals from GPs for acute general surgical referrals. A documentation proforma was designed for the trainees to note down vital clinical information over phone and prepare themselves for the patient arrival. 

After 3 months trainees were asked for feedback, to see if they found the proforma useful and how they would improve it. 

The proforma contained the following sections:

· Patient Details

· Presenting Complaint 

· Past Medical History
· Examination findings

· Blood-thinning medications? 
· Last meal time
· Investigations – Bloods, Urine Dip (Beta-HCG) 

After 3 months of proforma implementation a feedback was obtained from trainees (n=6). The following Questions were asked:

· Did you use the GP referrals Proforma? Yes – 6/6 

· Have you found the GP referrals proforma useful? (Not Useful [1] – Very useful [5]) – Very useful – 6/6
· Does the proforma help you gather adequate patient information prior to arrival? (Inadequate [1] – Adequate [5]) – Adequate – 4/6, Somewhat Adequate - 2/6, Inadequate - 0/6
· Has the proforma made it easier to clerk in patients when they arrive? Yes – 4/6, Sometimes – 2/6, No – 0/6
· Other Comments/feedback:

· Additonal sections for GP details, Covid Status, arrival time would be beneficial

Conclusion: The junior trainees found the proforma very useful. It acted as a documentation tool as well as a reminder tool e.g. advising patient to arrive fasted. There is further scope to add sections to the proforma as new information becomes available e.g. covid symptoms. 
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