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Background:	Continuous nursing education can build up nursing knowledge and enhance patient satisfaction. For improving in nursing knowledge and practices this educational project was under taken for all staff nurses. The aim of the study is to ensure that nurses have adequate knowledge of nursing practices and thus improves patient satisfaction. 

This study was conducted in Liaquat National Hospital & Medical College (LNH& MC), a largest private sector tertiary care hospital in Pakistan. 

Objectives
a) To assess staff nurses professional knowledge and implement continuous nursing educational module.
b) To determine the impact of this module on nurses Knowledge and Patient satisfaction.
 
Methodology: Pre-test for all 750 nurses were conducted to assess base line knowledge.  Class room based teaching organized at Research and skill lab development center and Clinical teaching on their floor was established. 10days CNE Program conduct for 8 months for all nurses in a group of 30. 

Results: In pre test 450 nurses has achieved less than 30% scores. In post test 85% of staff was able to achieve more than 50% marks. We have also improved patient satisfaction data,  previously it was 20% excellent, 40% good, 30% satisfactory and 10% need improvement and after this project we found 55% excellent, 30% good, 10% Satisfactory and 5% Need Improvement.

Conclusions: After CNE module implementation, we achieved better results in post tests and increase patient satisfaction ratio.  
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Programme Details (25th February, 2016)

FACILITATOR TIME S TOPIC FACILITATOR

Dr. Zunairah Rais 1100amto
Consultant Critical Care Medicine | 1200 pm

Dr. K.U Makki 900amto

Welcome Remarks Head, Medicine Department 915am

Respiratory failure

Oxygen-ADrug! & Dr. Syed Ali Abbas TS Oxygen therapy Interventions | Ms. Zehra Noorani 1200pmto
Oxygen as a prescription Consultant Respiratory Medicine | 9:45 am and rational Assistant Manager GricalCare Area | 1230 pm

Ventilator devices Dr.Syed Ali Abbas  Dr Zunairah Rais | 1230 pm to

Theotatical aspacts of Or. Zunairah Rals bl (non invasive) (BIPAP Hands on) | Ms.Zehra Noorani 130pm

oxygenation Consultant Critical Care Medicine | 1015 am
1 130pmto

Dr. Sheeba Mahjabeen 1015amto Problem based scenario Or. Al Abbas/ Dr. Zunaireh Rais | 50

Coygan delivery devices Registrar Puimonology 1045.am

10 | Closing remarks & certificate | Dr. Salman Faridi 200pmto
Tea Break 1045 - 1100 am distribution Medical Director, LNH & MC 300pm

Programme Description

Credithours :6hours Course Review : Brigadier (R) Dr Anwer Ali Khan
Total participants :50 (maximum) Eligibility :Nurses, Doctors, House Officers,
Time :9:00am-3:00 pm Faratnedic st
e e Course fee: :Nurses PKR 200/-
Date < Thursday, 25th February, 2016 :Doctors PKR 500/~
Course designed by : Dr. Ali Abbas (Consultant Respiratory Medicine) Last date of registration : 23rd February, 2016

Dr. Zunairah Rais (Consultant Critical Care Medicine)

Ms.Zehra Nooran (Assistant Manager, Critcal Care Area)

Contact details: Mr. Wasiuddin (Secretary - Controller Nursing) Ext 2715





