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Introduction:  There is a need for improving the midwives communication skill using the more effective and efficient training methods. This study aimed to compare the effects of applying role-playing or video-feedback in communication skills training workshops on the quality of communication between midwives and parturient in maternity ward of educational hospitals in Mashhad in 2014.
Methods: In this randomized controlled trial, 47 eligible midwives were sampled and randomly allocated to one of  two days communication skill training programs with role-playing (N=24) or video-feedback (N=23). Four scenarios about the interaction with parturient in the stages of admission to the ward, labor, delivery and postpartum were designed and were performed in one workshop by role-play and in the other by video feedback. The quality of midwives’ communication skill with real parturient in maternity wards were evaluated by co-researcher in four mentioned stages, using validated observational checklists, in three steps of before, 3 weeks and 5 weeks after the intervention. The costs of each workshop was measured and used in calculating the efficiency.
Results: The mean score of midwives communication skill significantly increased after performing interventions in both groups of role-playing (P≤0.001) and video-feedback (P≤0.03) compared to before intervention. After the interventions, mean of communication skill scores was not significantly different between groups. The costs of training were significantly lower in role-playing group compared to video-feedback group (p≤.000).
Conclusion: Video-feedback and role-play can equally improve the midwives’ communication skill. By applying role playing, this aim can be achieved at a very lower cost.
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