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Its well known that nursery is an important component of the health care delivery
system. Any drop in the quality of nursing will lead to impairment in health care
quality.

The communication and integration period between the patient and the nurse is
much longer than the communication and integration with the treating physician. The
instruction regarding the medical process, critics of medicine and postoperative care
is mostly a nursing activity.

The public health nurse deals with a large segment of the society, they represent the
major work force in primary health care, material and child health center, and well
baby clinic. They supervise and deliver a large number of nursing activities including
the health and nutrition education of the recipients.

With the expansion of the health care delivery in some countries, there is an urgent
need to upgrade the capabilities of the nursing staff. A newly graduated nurse will
gain experience through an infrastructure practicing in a hospital or health center.
However this would never upgrade the knowledge especially with the new and recent
development in nursing techniques and methodologies.

The public health nurse who is in continues contact with mother and children in health
care delivery centers require special atmosphere and attention as they are dealing with
a large segment of the population. Training program offered to those nurses are quite
limited and there is an evident need to train them in subjects related to the quality of
the object-Q1 (medical treatment itself), quality of process-Q2 (how the treatment is
conducing), quality of infrastructure (Q3), quality of communication (Q4) and quality
of atmosphere (Q5).

The main objective of the paper is to ensure that the healthcare nurse have the needed
qualifications and elements to assure high quality care and patient safety. The 5
qualities model includes tools and techniques in all aspects related to the daily
activities practiced in primary healthcare. The paper will propose news techniques and
methodologies with intention to upgrade the quality of performance of the public
health nurse is the institutions providing health care which will be ultimately reflected
on the health status of the recipients of the health services.



