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Grading management application and effectiveness evaluation in neurology nursing management

Ling Feng
West China Hospital, Sichuan University, Chengdu, China
【Abstract】Objective  To investigate and effectiveness evaluation grading management in neurology nursing management. Methods Selecting nurses and patients in neurology, Using Minnesota Satisfaction Questionnaire Scale (MSQ) short scale and Nursing Care Quality Assessment Scale to evaluation and compare nurse satisfaction and patient satisfaction before and after the implementation of grading management. Results After the implementation of grading management, nurses’ satisfaction are improved, the dimensions especially  "nurse's own sense of accomplishment", "full play to their ability" “work and reward” improved significantly; patients’ satisfaction as "health education", "awareness of nurse", "ability to work" also improved compared with before the implementation of grading management, Studies have shown statistically significant (P <0.05) ; another ,the nursing research have increased significantly. Conclusion: Nurse grading management clearly defined job responsibilities at all grades, can improve work initiative; grading nurses’ training and assessment can help nurses’ career planning, improve the nurse enthusiasm for work, to achieve the nurse and patient satisfaction.
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