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As the development of telecommunication is rapid, the development of tools and standards to assess and monitor the process becomes more challenging. For each stage of the process, there are aspects and characteristics which have to be met and fulfilled. The service provider or the telecommunication designers seek tools which make their design more efficient, cost effective, and sturdy and deliver the intended results. The customers or the subscribers are usually unaware of the designers’ challenges to deliver the service and the majority of them request the promised level of service. In order to provide the comprehensive guide on how to develop a measurement tool which can be exploited by the content  providers, operators, equipment manufacturers  and infrastructure on one side and the customers or subscribers on the other side, this research has acknowledged this need to provide a carefully selected metrics which benefits all parties involved in a telecommunication network. The other metrics in telecommunication are used to indicate the business financial turnover, the capacity of the network and potential new subscribers. These types of metrics are beneficial to business budge and its financial feasibility. But they do ignore the satisfaction of their subscribers and fail to anticipate future error. In fact, those business metrics use the metrics which are discussed in this paper to give them an indication of their efficiency. The focus of this research will be revolving around Energy and power metrics, the Quality of Service or QoS, Quality of Experience QoE and Security and Robustness. Their involvement of the process is explained and how they are applied.
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