Consumers’ preferences in selecting a private health care Services in Colombo Sri Lanka.
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 Abstract:
The study is aimed to identify the consumer preferences in selecting private   hospital in Colombo Sri Lanka. This is a descriptive cross sectional study and the research data collected by using structured questionnaire based on preferences is applied to 600 private health care consumers in selected hospital. These patients were chosen by random sampling method from consumers who as being inpatient as a time of the data collecting period. The data analysis highlighted the main three significant important factors which affect the patients’ preferences in selecting the private health care provider were quality of the care, infrastructure and the environment, and   flexibility of the services offered by the hospital in timely manner respectively.  Not only that but also there was a significant association between level of education, employment status in selecting the private hospital too.   Further government sector employers having least possibilities seek health facilities in this particular hospital than the private and self-employed consumers. 
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