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Abstract:
Background: Aging and shortage of nursing assistants are critical challenges facing the long-term care sector in the world. Various measures should be taken to attract and retain young nursing assistants in the long-term care sector. In this regard, a conceptual framework was developed and hypothesized that improving young nursing assistants’ work environment increases their job satisfaction and thus their employment intention in the long-term care sector.
Aim: The purpose of this study was to determine the relationship between work environment, job satisfaction and employment intention among young nursing assistants in the long-term care sector.
Methods: This study was a cross-sectional survey. A convenience sample of 137 full-time nursing assistants aged 18 to 30 was obtained from the long-term care sector in Hong Kong. Work environment factors, job satisfaction level and intention to stay or leave were measured by a self-administered questionnaire that was adopted from previous studies and translated into Chinese with a content validity index of 0.91. Descriptive and inferential statistics were used for data analysis.
Results: Favorable work environment factors, especially comprehensive training and supportive supervision, had significant associations with higher job satisfaction level among young nursing assistants. Moreover, there were significant positive correlations between young nursing assistants’ job satisfaction level and their intention to stay in current position or long-term care sector. Besides, significant negative corrections were found between young nursing assistants’ job satisfaction level and their intention to leave their job or organization.
Conclusions: Young nursing assistants’ employment intention was correlated with their job satisfaction that was associated with their work environment in the long-term care sector. Management should improve the quality of work environment in the long-term care sector. Special attention should be paid on the aspects of training and supervision because young nursing assistants are generally lack of experience and preparation.
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